LiraX APl ong TenedoHunn

Oowume ceepeHus o6 API

APl no3BonseT NoAKAYUTL K LiraX noboi Baw nporpaMMHbln npoaykKT (BIM).

NHTerpaumns K LiraX pelaeT HeckonbkKo brnsHec-3aaay:

*MoJly4eHne NMeHN 3BOHALLEro no Homepy TenedoHa;

*roJly4eHne HoMmepa MeHe)xepa, KOTOPbI 3aKpernsieH 3a KJIMEHTOM;
*oTOOpaXkKeHne nHpopMaLmMmn o BXOAALLEM 3BOHKE HenocpeaCcTBEHHO BHYTpu BIM;
*coxpaHeHune BHyTpu B nctopum Bcex 3BOHKOB M CCbIJIOOK Ha 3anuncu pa3roBOpoOB;
sco3faHve KoHTakTa:

*Co3pnaHue 3agayn ana KoHTakTa n MmeHepxepa;

«Co3gaHne HoTaTKu onsa KoHTakTa;

Co3paHune Coenku ONas KOHTakKTa;

*O6HoBNEeHNe Caenkun

*COBEpLUEHMNEe NCXOAALLNX 3BOHKOB Cpa3y 13 uHtepderica BMM.

NHTerpauns nonxHa 6biTb ABYXCTOPOHHEN. [03TOMY YacTb 3anpocoB LiraX nockinaeT B CTOpoHy B Ha yka3aHHbIe TOYKM BX0OAa, a YacTb
3anpocoBs, HaobopoT, BIMIM nocbinaeT B CTOPOHY LiraX Ha eanHyo TOYKY BXoAa.

B3aumopencTeme NpomsBoamTCcs No npotokony HTTPS. ABTopu3auusa ocyLlecTBaseTcsa rno agpecy LiraX nam BMNIM cOOTBETCTBEHHO 1
aBTOPU3aLMOHHOMY K04y, MOy4YeHHOMY B NMpoLecce HaCcTPOMKK NHTerpaumu.

anIHI.I,VIﬂ dBTOPU3aLUun n B3aMMOO,EeNUCTBUSA
HTTPS:

*3anpocsl K LiraX npvHuMaloTca Tosibko No npoTokony HTTPS. 3To obecne4ynBaeT fOCTAaTO4YHbIN YypoBeHb 6e3onacHoCTU Ans obleHns
cuctem yvepes VIHTepHeT.
*B Lensix 6e30nacHOCTM BalLMX AaHHbIX, MOXKasyncTa, peannmsynTe Nnpnem 3anpocoB Ha cTopoHe BIMIM Takxe ¢ ncnonbsosaHnem HTTPS.

Kniou (token):

*[lONONHUTENbHO )19 aBTOPM3aLIMM Ka)KAoro 3anpoca K LiraX ncnonb3yeTcs cneumanbHbiid Koy (token). Mosly4nTb ero MOXXHO B
HacTpoWKax MHTerpauuu.

*[lo)xanyncra, peaansynte npmem 3anpocosB Ha cTopoHe BN Takxe ¢ nucnonb3oBaHneM knwo4a (token). CreHepupynTe K04 1 BCTaBbTe ero
B COOTBETCTBYIOLL,Ee Noe B pasfesie HaCTPOMKN UHTEerpaLmm.

*KJito4m co3patoTcs 0AMH pa3 nNpy HacTpoiike MHTerpaunn. NMpu HeobxXxoANMOCTH, Bbl MOXXETE CMEHUTb KJIl0Y Ha CBOE CTOPOHE 1 06HOBUTbL
ero B nHTepderice LiraX.

3anpoch! oT LiraX k BMM:

*3anpocbl He06X0ANMO OTMPaBAATb Ha yKa3aHHbIA B HACTPOMKax MHTerpaunm agpec aasa npnema ysefoMaeHui, Hanpmmep
https://domain/LiraX.

*B Tene 3anpoca B crneunansHom none «token» Heobxoammo Bcer ia nepefaBaTh CreunanbHbIR KoY.

*3anpocsl nepepatTca B application/x-www-form-urlencoded dopmaTte

3anpocsl ot BN K LiraX:

*BIMIM gonxkeH 0TNpaBaATb BCe 3aMpocChl Ha YKa3aHHbIAN B HACTPOMKax MHTerpaumnm agpec
*B Tene coobueHunit BMM poskeH nepenaBaTh yKasaHHbIA BaMu B Beb-kabuHeTe koY (token).
*3anpocbl nepepatTca B application/x-www-form-urlencoded gopmaTe



OTBeTbI

*Bce oTBeTbl Ha 3anpockl LiraX BN gosxHa npuckinaTh B hopmaTe JSON B Tene oTeeTa.
*Bce oTBeThl Ha 3anpockl BMMM LiraX npucbinaeT B hopmaTte JSON B Tene oTBeTa.

Cnucok koMmaHpa API
OT BINN « LiraX:
*makeCall (POST)

*make2Calls (POST)
«checkConntact (POST)
ecreateTask (POST)
screateNote (POST)
ecreateDeal (POST)
supdateDeal (POST)
«getStages (POST)
sgetUserStatuses (POST)
«getUsers (POST)
«initStatuses (POST)
*sendMsg (POST)
*sendSMS (POST)
echeckSMS (POST)

*3arpy3ska ncTopuun 3BOHKOB

OT LiraX k BIMNM:

estaton (POST)
*smsDelivered (POST)
*smsReceived (POST)
econtact (POST)
sevent (POST)

srecord (POST)

*Bce 3anpocs! ¢ Content-Type: application/x-www-form-urlencoded
KomaHnabl APl u npuMepbl AOCTYNHbLIX CUEeHapueB

KomaHpgbl ot BIMN K LiraX

makecCall

KomaHpa HeobxoauMas ana Toro, 4Tobbl MHULUMNPOBAThL 3BOHOK OT MeHeXepa KJNMEHTY. B pe3ynbTaTe yCrneLwwHoro BbiMoJIHEHUS KOMaHabl,
LiraX coenaeT cHa4vana 3BOHOK Ha TenedoH MeHea)Kepa, a NOTOM COeANHUT ero C KJIMeHTOM.

MapameTpbl 3anpoca:

Tun/popma
T JJAaHHBIX

Nwms Omnucanue IIpumeuanue

cmd TUII OTepaLyy, B JaHHOM ciiyuae makeCall string



from
to

token

KOPOTKHI HOMep COTPY/HHKA OCYILeCTBJISIOIIero

HCXO/ISIIIANA BbI30B

HOMep, Ha KOTOPbIY Jie/1aeTCsl UCXOZSIIUMN BbI30B
ko4 (token) LiraX, ycTaHOBNeHHBIM B HACTPOUWKAX

HWHTerpanymn

Mpumep 3anpoca:

POST https://lira.voip.com.ua:8482/general

cmd=makeCall
from=101

t0=19101234567

token=202cb962ac59075b964b07152d234b70

BapuaHTbl oTBeTa:

HTTP xox

200
400
401

make2Calls

Teso

string
string

string

OnucaHue
OK

[TepenaHbl HEKOPPEKTHBIE
rapamMeTphbl

[TepenaH HeBepHBIM KiItou (token)

KomaHgaa Heobxoaumas 4ia Toro, 4Tobbl CoOeAnUHUTL Mexay coboin fBa aboHeHTa. B pe3ynbTaTe yCrnewHoro BbinoJHeHns KoMaHabl, LiraX
clienaeT CHavasa 3BOHOK Ha TenedoH tol, a MoToM coeanHnT ero ¢ to2. From HeobxoauM Ansi NPaBUbLHOW MapLIPYTU3aLUN BbI3OBOB.

MapameTpbl 3anpoca:

Nma
cmd
from

tol
to2

timeout

successtime

notbefore

notafter

vtime

Onucanue

THUII OTlepalivy, B laHHOM ciydyae make2Calls
KODOTKHI HOMep COTPYZIHHKA, OT UMEHU KOTOPOT'O

OCYILIeCTB/ISIFOTCS UCXOJSAIINE BbI30BBI
HOMep, Ha KOTOPbIY /iesiaeTCsl epBbll BbI30B

HOMep, Ha KOTOPbIY JiefiaeTCsi BTOPOUM BbI30OB

Bpewmst B MuHyTax, Kaxkzple 10 MUHYT OyZyT TOBTOPHI
[0 ogHATHS TPyOKU 06oumu aboneHTamu. [To

YMOJ/TYdHHUIO 0 — TonBKO O/lHa IIOIIBITKA

Bpems B cekyHgax — CKOIBKO CEKYH/, JO/DKEH
COCTOSITBCSI Pa3rOBOP, UTOOBI CUUTATh, UTO 3BOHOK

ycnelHbii . [To ymonuanuto 0

Bpewms B yacax — 1o Kakoro yaca Hejib3s1 3BOHUTE. 110

ymostyanuto 08

Bpewms B uacax — [Tocsie Kakoro yaca Hejib3s1 3BOHUTD,

[To ymonuanuto 20

Bpewms B yacax 1 MmuHyTax — hh:mm. [TapameTp MoxeT string

Tun/¢popma
bop IIpumeuanue
T JAHHBIX
string
string
string
string
string Heobsi3aTenbHbIM
string Heobsi3aTenbHbIH
string Heobsi3aTenbHbIM
string Heobsi3aTenbHbIM
Heobsi3aTenbHbIi



rcnoab3oBarbes gt [VR
3uauenue gener tuna float 0.00 c gByms Ludpamu

vmoney rocsie Touku. IlapameTp MOXeT UCIIO/Ib30BaTbCA AJIg  String Heobsi3aTenbHbIM
IVR
K/Itou (token) LiraX, ycTaHOB/IeHHBIN B HACTPOMKax .

token string
VIHTerpaluu

MpuMep 3anpoca:

POST https://lira.voip.com.ua:8482/general

cmd=make2Calls
from=101
tol=291
t02=19101234567
timeout=60
successtime=30
notbefore=18
notafter=21

token=202cb962ac59075b964b07152d234b70

BapuaHTbl oTBeTa:

HTTP kop Teso Onucanue
OK, $id_make2calls —
200 {"id_make2calls":"$id_make2calls"} WCTIO/b3YyeTCsl TIPU MO/TyYeHur

BeOxyka make2calls_finished
ITepenanbl HEKOppeKTHbIE

400

rapaMmeTpbl
401 [TepenaH HeBepHbIl K/TtoU (token)
checkContact

KomaHpaa Heobxoammas ans Toro, 4Tobbl BCTaBUTb HOBbIV 1AM 0OHOBUTHL CyLLLECTBYIOLLEN KOHTaKT, obHoBAsieTCsA IMs KOHTakTa u
OTBETCBEHHbIN COTPYAHUK

MapaMeTpsbl 3anpoca:

Tun/popma
Nwmsa Omnucanue (bop IIpumeuanue
T AQHHBIX
cmd THII Omepanuy, B JaHHOM ci1y4dae checkContact string
KOPOTKWM HOMep COTPYZHUKAa OTBETCBEHHOIO 3a .
ext P P byA string
KOHTaKT
ani OcHoBHol HoMep TenedoHa KoHTakTa string
name Nwms KonTakra string
add_phone Cnumcok JorosHUTeMbHBIX Terie()OHOB string Heobsi3aTenbHbIM

emails Crircok e-mail string Heobsi3aTebHbIi



K/tou (token) LiraX, ycTaHOB/IeHHbIM B HAaCTPOMKax
VHTerpaLuu

token

Mpumep 3anpoca:

POST https://lira.voip.com.ua:8482/general
cmd=checkConntact

ext=101

ani=19101234567

Name=Dima
token=202cb962ac59075b964b07152d234b70
add_phone=380123456789,380234567890,380112345678

emails=a@a.com,b@b.com

BapuaHTbl oTBeTa:

HTTP kop
200

Teno

400
401

createTask

string

OnucaHue
OK

[TepenaHbl HEKOppEKTHBIE
rapameTpsbl

[Tepenan HeBepHbIM KiItou (token)

KomaHpa HeobxoaumMas ons Toro, 4Tobbl co3paTh HoByto 3apgavy ona OTBETCBEHHOr0 COTPYAHUKA U CYLLEeCTBYIOLWEro KoHTakTa.

MapameTpbl 3anpoca:

Nwms Onucanue

cmd THUII OTlepalivy, B JaHHOM ciiyyae createTask

- KODOTKHI HOMep COTpYZIHUKAa OTBETCBEHHOIO 3a
KOHTaKT

ani HoMep, TenedoHa KoHTakTa

o K/Itou (token) LiraX, ycTaHOB/IeHHbIM B HAaCTpPOMKax
VHTerpaLuu

text TekcT 3azauu

date [lata BbINOHEHKS 3a/iaun

type Tun

MpumMmep 3anpoca:
POST https://lira.voip.com.ua:8482/general
cmd=createTask

ext=101

Tun/popma

IIpumeuanue
T JAHHBIX

string
string
string
string
string

ITpumep: "2017-01-01
17:00:00", pomkHO

Date 6bITh GOJTbLIIE TEKYIIeit
JIaThl ¥ MEHbLIIE /1Ba
rojia Briepes
1,2,3 (Follow-

Integer (Follow

up,Bctpeua, 3BOHOK)



ani=19101234567
text=MNoaroToBnMTb 3apaHue
date=2017-01-01 17:00:01
type=1

token=202cb962ac59075b964b07152d234b70

BapuaHTbl oTBeTa:

HTTP kop Teso Onucanune
200 OK
400 ITepenanbl HEKOppeKTHbIE
rapamMeTphbl
401 [Tepenan HeBepHBIM KoY (token)
createNote

KomaHpaa Heobxoammas anst Toro, 4Tobbl co3paTh HOTaTKy OJ14 CylWeCcTBYLWEro KOHTakTa oT OTBETCBEHHOIr0 COTpyAHUKa.

MapaMeTpsbl 3anpoca:

Nmsa Onucanue lenciraa IIpumeuanue
T JAHHBIX
cmd TUII OTepaLyy, B JaHHOM ciiyuae createTask string
- KOPOTKMM HOMep COTPYZHHUKa OTBETCBEHHOIO 3a Swing
KOHTaKT
ani HoMep, TenedoHa KoHTakTa string
- - Koy (token) LiraX, ycTaHOB/IEHHBIM B HACTPOUKaX st
VHTerpaluu
text TexkcT HOoTaTKU string
MNMpumep 3anpoca:
POST https://lira.voip.com.ua:8482/general
cmd=createNote
ext=101
ani=19101234567
text=HosocTtu
token=202cb962ac59075b964b07152d234b70
BapMaHTbl oTBeTa:
HTTP kop Teso Onucanune
200 OK
400 ITepenanbl HEKOppeKTHbIE
rapameTpsbl
401 [TepenaH HeBepHbIl K/TtoU (token)



createDeal

KomaHaa Heobxoammas ans Toro, 4Tobbl co3pgaTb HoByto caenky ans OTBETCBEHHOIO COTPYAHMKA N CYLLECTBYIOLLEro KOHTakKTa.

MapameTpbl 3anpoca:

Tun/¢dopma
Nmsa Omnucanue bop IIpumeuanue
T JJaHHBIX

cmd TUII OIepaLyy, B JaHHOM ciiyuae createDeal string

KOPOTKWW HOMED COTPYZIHUKA OTBETCBEHHOIO 3a .
ext P P 20 string

KOHTaKT
ani HoMep, TenedoHa KoHTakTa string

kimtod (token) LiraX, ycTaHOBNIeHHbIN B HACTPOMKax .
token string

VHTerpaLuu
name HaumeHoBaHue caenku string
sum Cyma czenku Integer

Pasperuens! ToJIbKO

stage Crapus cpenku Integer

CYILLIeCTBYIOLIHE CTafuN

Mpumep 3anpoca:

POST https://lira.voip.com.ua:8482/general
cmd=createDeal

ext=101

ani=19101234567

name=lloaroTtoBnTb 3apaHue

sum=3030

stage=1

token=202cb962ac59075b964b07152d234b70

BapuaHTbl oTBeTa:

HTTP kop Teso Onucanune
200 {"id_deal":$integer} OK (S$integer - 1je/10e YKCIIO0)
400 ITepenanbl HEKOppeKTHbIE
rapaMmeTpbl
401 [TepenaH HeBepHbIl K/TtoU (token)
updateDeal

KomaHaa Heobxoammas ans Toro, 4Tobbl 06HOBUTBL CyLecTBYOLWY0 caesnky ¢ id_deal ona OTBETCBEHHOro COTPYAHUKA U CyLLEeCTBYIOLLLErO
KOHTaKTa

MapaMeTpsbl 3anpoca:

Tun/popma
Nmsa Onucanue bop IIpumeuanue
T AAQHHBIX
cmd THII OTlepalivy, B JaHHOM ciayyae updateDeal string
KODOTKUI HOMEp COTPY/IHHKA OTBETCBEHHOTO 3a .
ext P P COTRYA string

KOHTAKT



ani HoMmep, TenedoHa KoHTakTa string
ko4 (token) LiraX, ycTaHOBNeHHbIN B HACTPOUKAX

token string
VHTerpaLuu
id_deal Id cgenku Integer
name HaumeHoBaHue czienku string
sum Cyma czenku Integer
stage Crapus cpenku Integer PaspeteHbI TOLKO

CyLL[eCTBYHOILIE CTaJUU

0-akTuBHas, 1-

status Craryc cpenku Integer YcrenHo 3aBepure, 2-
3aBepiieHa HeycrerHo

MpumMmep 3anpoca:

POST https://lira.voip.com.ua:8482/general

cmd=updateDeal

ext=101

ani=19101234567

id deal=1910

name=MNoaroToBMTb 3apaHue

sum=3030

stage=2

status=0

token=202cb962ac59075b964b07152d234b70

BapuaHTbl oTBeTa:

HTTP xop Temo OnucaHue
200 OK
[TepenaHbl HEKOppEKTHBIE
400 rapameTpbl, U1 [lapaMeTphl
HEOOHOBJIEHBI
401 [Tepenan HeBepHbIM KiItou (token)
getStages

KomaHgaa Heobxoaumas Asis Toro, 4Tobbl Moay4YnTh CnMcok CTaaui CAesiok, 0OTCOPTMPOBaHHbIX CornacHo BopoHKM.

MapaMeTpsbl 3anpoca:

Tun/¢dopma
Nmsa Onucanue (bop IIpumeuanue
T JAHHBIX
cmd THIT OTlepaLivy, B JAHHOM Ciydae getStages string
ko4 (token) LiraX, ycTaHOBNIeHHbIN B HACTPOMKax .
token string

HWHTEerpanuru

Mpumep 3anpoca:
POST https://lira.voip.com.ua:8482/general

cmd=getStages



token=202cb962ac59075b964b07152d234b70

BapuaHTbl oTBeTa:

HTTP kop Teno
200 {"stages":[{"stage":$stage,"title":"..."},...]}
400
401
getUserStatuses

Onucanue
OK

[TepenaHbl HEKOPPEKTHBIE
rapameTphl

[Tepenan HeBepHbIN KoY (token)

KomaHAaa Heobxoammast Ans Toro, 4Tobbl MoJly4nTb CMNCOK CTaTyCOB COCTOSIHWI NOSb30BaTeNS.

MapaMeTpsbl 3anpoca:

Nmsa Onucanue
cmd THII OllepaLivy, B JaHHOM ciaydae getUserStatuses

token
HHTerparyu

Mpumep 3anpoca:
POST https://lira.voip.com.ua:8482/general
cmd=getUserStatuses

token=202cb962ac59075b964b07152d234b70

BapuaHTbl oTBeTa:

HTTP kopx Teno
200 {"statuses":[{"status":$status, "title":"..."},...]1}
400
401
getUsers

KomaHgaa Heobxoaumas osis Toro, 4Tobbl MOYyYUTh CMCOK NoNb30BaTenei

MapameTpbl 3anpoca:

Nwms Onucanue
cmd THUII OTlepalivy, B JaHHOM ciiydae getUsers

token
HHTerparyu

Mpumep 3anpoca:
POST https://lira.voip.com.ua:8482/general

cmd=getUsers

K/tou (token) LiraX, ycTaHOB/IeHHbIM B HAaCTPOMKax

K/tou (token) LiraX, ycTaHOB/IeHHbIN B HAaCTPOMKax

Tun/dopma
(bop IIpumeuanue
T JaHHBIX
string
string
Onucanue
OK

[TepenaHbl HEKOPPEKTHBIE
rapameTphl

[Tepenan HeBepHbIN KiItou (token)

Tun/¢dopma

IIpumeuanue
T AQHHBIX

string

string



token=202cb962ac59075b964b07152d234b70

BapuaHTbl oTBeTa:

HTTP xop Teno Onucanue
{"users":[{"id":

200 $id,"Name":"...","ext":"...","active":"0|1"},...]} OK

400 [TepenaHbl HEKOppEKTHBIE
rapameTpsbl

401 [Tepenan HeBepHbIM KiItou (token)

initStatuses

KomaHAaa HeobxoanMasi Anst Toro, 4Tobbl MONYyYnTh TeKyLme CTaTyCbl ONepaTopoB, Yepe3 BebXyku. cnosib3yoTca npu BKIOYEHN
MHTerpauun. JanbHenwmne cocTosaHnsa 6yayT NpUXoanuTb MO UX N3IMEHEeHWUW, NpeablALme CTaTyCbl He06X0ANMO UFHOPMPOBATL

MapameTpbl 3anpoca:

Tun/dopmar
Nwms Omnucanue (bop IIpumeuanue
JIAHHBIX

cmd THII OllepaLivy, B JAHHOM C/1ydae initStatuses string

kitod (token) LiraX, ycTaHOBNIeHHbIN B HACTPOMKax .
token string

HMHTerpaLuu
Mpumep 3anpoca:
POST https://lira.voip.com.ua:8482/general
cmd=initStauses
token=202cb962ac59075b964b07152d234b70
BapMaHTbl oTBeTa:

HTTP kop Teso Onucanue
200 OK
400 [TepenaHbl HEKOppeEKTHbIE
rapamMeTphbl

401 [Tepenan HeBepHbIM KiItou (token)
sendMsg

KomaHAaa Heobxoammas ans Toro, 4Tobbl nocnaTh cooblieHne COTPYAHUKY B KOPMOPaTUBHbIN MecceHaxXep.

MapameTpsbl 3anpoca:

Nwmsa Onucanue

cmd THII OTlepaliiy, B JAHHOM ciaydae sendMsg

ext
coo011eHre

KODOTKUM HOMEp COTPYAHHKA, KOMY ITOChUIAeTCs

Tun/popma

IIpumeuanue
T AQHHBIX

string

string



ani umst KoHTakTa, KOTOpBIH Moc/ian coobiieHre string
ko4 (token) LiraX, ycTaHOBNeHHbIN B HACTPOUKAX

token string
HMHTerpaLuu

text TekcT coobiieHust string

Mpumep 3anpoca:

POST https://lira.voip.com.ua:8482/general

cmd=sendMsg

ext=101

ani=19101234567

text=MNogroToButb 3apaHue

token=202cb962ac59075b964b07152d234b70

BapuaHTbl oTBeTa:

HTTP xop Temo Onucanue

200 OK
[TepenaHbl HeKOppPEKTHbIE

400 rapameTpbl, WU [lapaMeTphl
HEeOOHOB/IeHbI

401 [TepenaH HeBepHbIl K/TtoU (token)

sendSMS

KomaHpaa Heobxoammas ans Toro, 4Tobbl nocnate SMS yepe3 GSM mMoaeM. 3anpockl HaAo cnaTbh He Yawe 1 pa3 B 5 CeKyHA Ha OANH MOAEM.

MapameTpsbl 3anpoca:

Tun/¢dopma
Nmsa OmnucaHue bop IIpumeuanue
T JAHHBIX
cmd TUII OTepaLyy, B JaHHOM ciyuae sendSMS string
ext KOPOTKHW HOMED COTPYZIHHKA, KTO TTocbkliaeT SMS string Tosnbko 1 pbI
. Npentudukarop nposatiziepa (Homep TenedoHa B .
rovider strin Tonbko LU pbI
p GSM mopeme) & T
phone Howmep Tenedona, KoMy rocbkliaeM coo01jeHre string
ko4 (token) LiraX, ycTaHOBNeHHbIN B HACTPOUKAX .
token string
VHTerpaluu
text TekcT coobiieHust string

Mpumep 3anpoca:

POST https://lira.voip.com.ua:8482/general
cmd=sendSMS

ext=101

phone=19101234567

provider=380123456789

text=MNoaroToBMTb 3apaHue

token=202cb962ac59075b964b07152d234b70



BapuaHTbl oTBeTa:

HTTP kop Teso

200

400

401
402
403

checkSMS

{"id_sms":$id_sms}

Onucanue
OK

ITepenanbl HEKOppeKTHbIE
rapaMeTphl, WY NlapameTpbl
HEOOHOBJIEHBI

[TepenaH HeBepHBIM KoY (token)
Mogem He TIOAK/IOUEH
Mozem 3aHAT, TOBTOPUTE MO3XKe

KomaHgaa Heobxoaumas 4sis Toro, 4Tobbl MPOBEPUTbL CTAaTyC AOCTaBKM SMS yepe3 GSM MmoaeM. 3anpockl HaAo c/laTb He Yawe 1 pa3 B 5
CEeKYH[l Ha OANH MOJEM.

MapameTpbl 3anpoca:

Nma

cmd
ext

provider
id_sms

token

Onucanue

THII OTlepaliiy, B JaHHOM ciydae checkSMS

KOPOTKHUI HOMep COTPYZHHUKA, KTO TocbliaeT SMS
Wpentudukarop nposaiiziepa (Homep TesiehoHa B

GSM mozeme)
Id monyueHHOe KOMMaH/Iol sendSMS

Koy (token) LiraX, ycTaHOB/IEHHBIM B HACTPOUKaX

HWHTerpanun

Mpumep 3anpoca:

POST https://lira.voip.com.ua:8482/general

cmd=checkSMS

ext=101

id sms=1910123

provider=380123456789

token=202cb962ac59075b964b07152d234b70

BapuaHTbl oTBeTa:

HTTP kop Teno

200

400

{"sms_status":$id_status}

Tun/popma ITpumeuanue
T AQHHBIX
string
string Tosbko 11U pbI
string TonbKo LUpbI
Integer
string
Omnucanue
OK,

1- mepesiaH mpoBaiifiepy, CTaTyc
HEeU3BeCTHBIN;

2- mepe/iaH MpoBaliepy, ujeT
JIOCTaBKa;

3- 0CTaB/eHoO;

4- Bpems 10CTaBKU UCTEKIIO

[TepesaHbl HEKOpPEKTHbIE
rapamMeTphl, WK NlapamMeTphbl



HeoOHOBJIEHBI
401 [Tepenan HeBepHBIN KoY (token)



3arpyska uCTopum 3BOHKOB

ABTOopu3auus yepes API

[Tpou3BOAUT aBTOPU3AlLIMIO TI0/Tb30BaTe/s B cucTeme. Bee metozibl API MoryT OBbITH UCIIO/IE30BaHbI
TOJILKO T10CJIe aBTOPU3aLUH.

B oTBeT Ha 3anpoc, Npy yAiauHOW aBTOpU3aliiy, KpoMe Tejla OTBeTa Bo3BpaljaeTcs: cookie aiin,
coziepyKaluii KJIIou Ceccru, aHaornyHo pabore ¢ WEB-6pay3epom. [pu fanbHeHmx 3ampocax K
API-meToziaM HY>KHO 0OpaTHO nepefjaBaTh romyueHHble cookie. Bpemsi )kusHM ceccuu - 15 MUHYT.

Bce 3anpocs! K API npoucxofsT u3 1o, rnosb3oBaresisi, arpuOyThl KOTOPOTo OB MCIIO/Ib30BaHbI IPU
aBTOpM3al[MM uepes aHHbIM MeTo/. I1py 3TOM MBI yunThIBaeM BCe TpaBa IoJib30Baresis, T.e. yepe3 API
HeJIb3s1 TTOJIyYUTh OOJIblile JAHHBIX, UeM CaM I10/1b30BaTe/lb MOKET IPOCMOTPETh uepe3 MHTep(eiichl
cuctemMbl. MbI coBetyeM i1t API co3/aBath OT/Ie/TbHOTO T10/Th30BaTeist /ijist 6ostee crieruduueckoi
HACTPOWKH IPaB MOAK/II0YaeMOro NIPUIOXKeHUS.

Resource URL

POST
https://lira.voip.com.ua/api/private/api/auth.php

Parameters

PARAMETER DESCRIPTION

require
USER_LOGIN
JloruH nonb3oBatens.

require

USER_HASH
Maponb nonb3osaresns.

3BOHKH

https://lira.voip.com.ua/services/call_show.php?action=show&date_start=2016-12-06
00:00:00&date_finish=2016-12-13
23:59:59&filter=call_ani_dnis&filter_value=&call_type=&ecall_connect=&call_export=1

date_start
Hara Ot

date_finish

Hara 1o

filter
@uUIBTP M0 00
BO3MOXXHbI€ 3HAUEHUSA:



;1nn mon mon mon mon

"call_ani", "call_dnis", "call_ani_dnis", "call_originip", "call_destination", "call_origination",

mon mon

"call_utm_source", "call_utm_medium", "call_utm_campaign", "call_utm_term"
filter_value
3HaueHus1 HUILTpa

call_type
BO3MO)KHbI€ 3HAUeHHs:
0 Bxopsue, 1 ucxoasiiue

call_connect
BO3MOJKHbIE 3HAYEHUSI:
0 He ObLT0 pa3roBopa, 1 66T pa3roBop



KomaHpb! ot LiraX Kk BInN

make2calls_finished

KomaHAa uHgopMumpyeT 3aBepLUeHns 3a4aHns Ha Co34aHnNs 3BOHKa AN 2-X aboHeHTOB.

MapameTpsbl 3anpoca:

Nmsa Onucanue

THII OIiepaljiy, B JdHHOM C/Iydae

el make2calls_finished

id_make2calls Id - make2calls

success Bri10 /tu iofHATHE TPYOKM

duration_success

from_LiraX_ token
WUHTerparuu

Mpumep 3anpoca:

POST https://domain/LiraX

cmd=make2calls_finished

id make2calls=ef232234febl2

from_LiraX_ token=303cb962ac59075b964b07152d234b70
success=1

duration success=0

BapuaHTbl OTBeTa!
HTTP
KO
200
400
401

Teno

staton

KomaHaa nHpopMupyeT o cTaTycax COTPYAHUKOB.

MapameTpbl 3anpoca:

Nwms Onucanue
cmd THII OllepaLivy, B JaHHOM C/1ydae staton
ext BHYTpeHHUI HOMep cOTpyAHKKa LiraX

I muTensHOCTE pa3roBopa Obljia He MeHblIle,
yeM 0)kKM/lanach B rlapaMeTpe successtime

kito4 (token) BIIII, yka3aHHBIM B HACTPOMKax

Tun/¢gopmar
bop IIpumeuanue
JaHHBIX
string
string
0- HebwI1O, 1-
Integer
TIOJHSITN TPYOKY
0- meHb1IE, 1-
Integer
Oosblile paBHO
string
Omnucanue

OK
[TepenaHbl HEKOPPEKTHBIE TTapaMeTPhl
[Tepenan HeBepHbIi Kiitod (token)

Tun/¢gopmar

IR IIpumeuanue

string
string



WeHTU(UKATOp CTaTyca COTPyAHUKA B IMUYHOM

status
KabuHete

from_LiraX_t ktou (token) BIIII, yka3aHHbII B HACTPOHKax
oken VIHTerpaLyu

Mpumep 3anpoca:

POST https://domain/LiraX

cmd=staton

ext=910

from_LiraX token=303ch962ac59075b964b07152d234b70

status=1

BapuaHThl oTBeTa:
HTTP
KO
200 OK

Teno

0- oTkmroummncs, 1-
cBobOozeH, >1
-3aHST, 3HaUeHue
COTJIaCHO HaCTPOeK

Integer

string

Onucanue

400 [TepesaHbl HEKOppPeKTHBIE NTapaMeTphl

401 [Tepenan HeBepHbIi Kiitod (token)

smsDelivered

KomaHpa nHdopmMmmnpyeT o goctaske SMS.

MapameTpbl 3anpoca:

Nma Onucanue

cmd TUII OTiepaliyy, B JaHHOM ciyudae smsDelivered
id_sms Id SMS, nonyueHHbIM KOMMaH/0¥ sendSMS
from_LiraX_t xmrou (token) BIIII, yka3aHHBIM B HACTPOMKax
oken HHTerpaLuu

Mpumep 3anpoca:

POST https://domain/LiraX

cmd=smsDelivered

from LiraX token=303ch962ac59075b964b07152d234b70

id_sms=1212

BapuaHTbl oTBeTa:

HTTP
Ko

200 OK

Teno

Tun/¢gopmar

IR IIpumeuanue

string
Integer

string

Onucanue

400 [TepegaHbl HEKOPPEKTHBIE TTapaMeTPbI

401 [Tepenan HeBepHbI KiitoY (token)



smsReceived

KomaHpAa nHdopmupyeT o noayyeHun SMS.

MapameTpbl 3anpoca:

Nma Omnucanue oy IIpumeuanue
AQHHBIX
cmd TUII OTepaLyy, B JaHHOM ciiyuae smsReceived string
ani Howmep TenecdhoHa aboHeHTa string
id Id SMS, nonyueHHbI} OT NpoBakiziepa Integer
provider Wwms npoBaiiziepa (Homep TesedoHa) string
text TekcT coobmieHust string B UTF8
from_LiraX_t kitou (token) BIIII, yka3aHHbIN B HAaCTpOHKax string
oken VHTerpaLuu
Mpumep 3anpoca:
POST https://domain/LiraX
cmd=smsReceived
from_LiraX token=303cb962ac59075b964b07152d234b70
id sms=121
ani=38012345679
provider=380112345678
text=Hello
BapMaHTbI oTBeTa:
H;[(‘;;P Teno Onucanue
200 OK
400 [IepesaHbl HEKOppPeKTHBIE NTapaMeTphl
401 [Tepenan HeBepHbIi Kiitod (token)
contact

KomaHpa onsa nonyvyeHns nHopMaumm o HaMMeHOBaHUN KJIMEHTa U ero OTBETCTBEHHOM COTPYAHUKE N0 HOMepy ero TenedoHa.

MapameTpbl 3anpoca:

Nwms Omnucanue
cmd THII OTlepaliyy, B JaHHOM C/ydae contact
phone HOMep KOHTaKTa
callid YHUKaJIbHBIN id 3BOHKa

from_LiraX_t xmtou (token) BIIII, yka3aHHBIM B HACTpOMKax
oken VHTerpaluu

Mpumep 3anpoca:

Tun/¢gopmar

IR IIpumeuanue

string
string
string

string



POST https://domain/LiraX

cmd=contact

phone=19101234567
from_LiraX_token=303cb962ac59075b964b07152d234b70

callid=D12DOEB124F4E64AF4EA-1511

BapuaHTbl oTBeTa:

HTTP
KO

Teno Onucanue

responsible - KopoTkuii Homep
{ contact_name: "VBaHoB VBaH IBaHOBMY",  OTBETCTBEHHOIO I10/Ib30BaTe/IsA, MOYKET

200 .
responsible: 103 } OTCYTCTBOBaTh, €CJ/IM TAKOT'O HeT WU/IU y Hero
He 3a/laH KOPOTKUI HoMepa
400 { error: "Invalid parameters" } [TepeaHbl HEKOpPPEKTHBIE TTapaMeTphbl
401 { error: "Invalid token" } [Tepenan HeBepHbI Kiitod (token)
event

LiraX otnpasnsieT B BMNIM yBenomaeHns 0 CObbITUAX 3BOHKOB: MOABJIEHUN, MPUHATUN WX 3aBEPLUEHUN 3BOHKA, @ TakXXe MHpopMaLunio o
3BOHKE Mpu ero 3aBepLueHnn.

MapameTpbl 3anpoca:



Nma

cmd
type

event °

phone

diversion

ext

callid

duration

is_recorded

status .

record_link

Tun/¢op

JAHHBIX

Omnucanue mar
TUII oIlepalyy, B JaHHOM C/Iydae event string
THWII 3BOHKA in/out

THII CO6LITI/IH, CBA3aHHOI'O CO 3BOHKOM:

INCOMING - miputiies1 BXOASIIMM 3BOHOK (B

3TO BpeMsl y MeHe/Kepa [0/DKeH HayaThb

3BOHUTH Tesie()oH).

ACCEPTED - 3BOHOK YCIIeIlIHO [IPUHAT

(MeHemKep CHsIT TPYOKY).

COMPLETED - 3BOHOK 3aBeplieH string
(MeHe/Kep WIN KITUEHT MOJIOXKUIN TPYOKY

10CJIe pasroBopa).

CALL_COMPLETED - 3BOHOK ITOJIHOCTbIO
3aBepilieH (K/IMEeHT MOJIOKWIN TPyOKy rocsie
pasroBopa).

HoMep Tese)OHa K/IMeHTa string

BHellIHUM HoMep TesiepoHa LiraX uepes

o string
KOTOPbIW ITOCTYIW/I U/ BBILLIeJT 3BOHOK

BHYTPeHHUM HOMep coTpyAaHMKa LiraX,
B ciyyae CALL_COMPLETED wu type=in,  string
COZlep)XUT HOMEp, Ha KOTOPbIM MpHILIe/ BbI30B

YHUKaJbHbIM id 3BOHKa string
TMIPO/ZIO/DKUTE/ILHOCTb 3BOHKA B CeKyH/jaX int
3arnucaH Jivd 3BOHOK 0/1

CTaTyC BXOJAIIEro 3BOHKA:

Success - ycIiellHbIi BXOASILIHAN 3BOHOK
Missed — nipory1ijeHHbIN BXO/SAI[MNA 3BOHOK

CTaTyC UCXOAAIIETr0 3BOHKA:

Success - yCIenHbIi UCXOAAI[UH 3BOHOK string
Busy - LiraX nosnyuuna oTBeT 3aHATO

NotAvailable - LiraX nonyuuna oTBeT

AGOHEHT HeZIOCTyTIeH

NotAllowed - 3BoHKM Ha 3TO HaripaB/eHHe
3arpelieHsl

CCBbI/IKA Ha 3alMChb 3BOHKA, ey LiraX Moxer string

IIpumeuanue

BXO/ISLIM / UCXOASIIHN

nipu event=COMPLETED,
CALL_COMPLETED

nipu event=COMPLETED,
CALL_COMPLETED

nipu event=COMPLETED,
CALL_COMPLETED

nipu event=COMPLETED,



MMpeagoCTaBUTDh eé Cpasy, eC/ii HeT - CCbIJIKA

OTIIpaBJisieTCs KoMaHAoM record

tid Tracking Id
cid Client Id

cs HcTouHuk
cm Menuym

cC Kamnanus
ct Tepm

From_LiraX kitou (token) BIIII, yka3aHHbI B
_token HaCTpOMKax UHTerpaluu

Mpumep 3anpoca:

POST https://domain/LiraX

cmd=event

type=out

event=COMPLETED

phone=19101234567

ext=102
callid=D10DOEB124F4E64AF4EA-1511
duration=124

is recorded=1

status=Success
record_link=https://link/file.wav

from LiraX token=303cb962ac59075b964b07152d234b70

BapuaHTbl oTBeTa:

HTTP xop Teno
200
400 { error: "Invalid parameters" }
401 { error: "Invalid token" }
record

YBefomsieHne coaep>XXuT nHopMaLmio 0 3anmcu pasrosopa.

MapameTpsbl 3anpoca:

Nma Onucanue

THUII OIlepalin, B 1dHHOM C/ly4de

cmd
record

CALL_COMPLETED

string

OnucaHue
OK

[TepenaHbl HEKOPPEKTHBIE
rapameTpbl

[Tepenan HeBepHbIM Koy (token)

Tun/¢op
mar IIpumeuanue
AAQHHBIX

string



callid YHUKaJIbHbIH id 3BOHKa string
record_link CCBLIJIKA Ha 3alych 3BOHKA string

from_LiraX_tok ksrou (token) BIIII, yka3aHHbI B
en HaCTpOWKax UHTerpaljuu

string
Mpumep 3anpoca:

POST https://domain/LiraX

cmd=record
callid=D10DOEB124F4E64AF4EA01511
record_link=https://link/file.wav

from LiraX token=303ch962ac59075b964b07152d234b70

BapuaHTbl oTBeTa:

HTTP xop Temo
200
400 { error: "Invalid parameters" }
401 { error: "Invalid token" }

Onucanue
OK

ITepenaHbl HEKOPpPEKTHBIE
rapaMeTphbl

[TepenaH HeBepHbIl K/TtoU (token)
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