LiraX APl ong TenedoHunn

Oowume ceepeHus o6 API

APl no3BonseT NoAKAYUTL K LiraX noboi Baw nporpaMMHbln npoaykKT (BIM).

NHTerpaumns K LiraX pelaeT HeckonbkKo brnsHec-3aaay:

*MoJly4eHne NMeHN 3BOHALLEro no Homepy TenedoHa;

*roJly4eHne HoMmepa MeHe)xepa, KOTOPbI 3aKpernsieH 3a KJIMEHTOM;
*oTOOpaXkKeHne nHpopMaLmMmn o BXOAALLEM 3BOHKE HenocpeaCcTBEHHO BHYTpu BIM;
*coxpaHeHune BHyTpu B nctopum Bcex 3BOHKOB M CCbIJIOOK Ha 3anuncu pa3roBOpoOB;
sco3faHve KoHTakTa:

*Co3pnaHue 3agayn ana KoHTakTa n MmeHepxepa;

«Co3gaHne HoTaTKu onsa KoHTakTa;

Co3paHune Coenku ONas KOHTakKTa;

*O6HoBNEeHNe Caenkun

*COBEpLUEHMNEe NCXOAALLNX 3BOHKOB Cpa3y 13 uHtepderica BMM.

NHTerpauns nonxHa 6biTb ABYXCTOPOHHEN. [03TOMY YacTb 3anpocoB LiraX nockinaeT B CTOpoHy B Ha yka3aHHbIe TOYKM BX0OAa, a YacTb
3anpocoBs, HaobopoT, BIMIM nocbinaeT B CTOPOHY LiraX Ha eanHyo TOYKY BXoAa.

B3aumopencTeme NpomsBoamTCcs No npotokony HTTPS. ABTopu3auusa ocyLlecTBaseTcsa rno agpecy LiraX nam BMNIM cOOTBETCTBEHHO 1
aBTOPU3aLMOHHOMY K04y, MOy4YeHHOMY B NMpoLecce HaCcTPOMKK NHTerpaumu.

anIHI.I,VIﬂ dBTOPU3aLUun n B3aMMOO,EeNUCTBUSA
HTTPS:

*3anpocsl K LiraX npvHuMaloTca Tosibko No npoTokony HTTPS. 3To obecne4ynBaeT fOCTAaTO4YHbIN YypoBeHb 6e3onacHoCTU Ans obleHns
cuctem yvepes VIHTepHeT.
*B Lensix 6e30nacHOCTM BalLMX AaHHbIX, MOXKasyncTa, peannmsynTe Nnpnem 3anpocoB Ha cTopoHe BIMIM Takxe ¢ ncnonbsosaHnem HTTPS.

Kniou (token):

*[lONONHUTENbHO )19 aBTOPM3aLIMM Ka)KAoro 3anpoca K LiraX ncnonb3yeTcs cneumanbHbiid Koy (token). Mosly4nTb ero MOXXHO B
HacTpoWKax MHTerpauuu.

*[lo)xanyncra, peaansynte npmem 3anpocosB Ha cTopoHe BN Takxe ¢ nucnonb3oBaHneM knwo4a (token). CreHepupynTe K04 1 BCTaBbTe ero
B COOTBETCTBYIOLL,Ee Noe B pasfesie HaCTPOMKN UHTEerpaLmm.

*KJito4m co3patoTcs 0AMH pa3 nNpy HacTpoiike MHTerpaunn. NMpu HeobxXxoANMOCTH, Bbl MOXXETE CMEHUTb KJIl0Y Ha CBOE CTOPOHE 1 06HOBUTbL
ero B nHTepderice LiraX.

3anpoch! oT LiraX k BMM:

*3anpocbl He06X0ANMO OTMPaBAATb Ha yKa3aHHbIA B HACTPOMKax MHTerpaunm agpec aasa npnema ysefoMaeHui, Hanpmmep
https://domain/LiraX.

*B Tene 3anpoca B crneunansHom none «token» Heobxoammo Bcer ia nepefaBaTh CreunanbHbIR KoY.

*3anpocsl nepepatTca B application/x-www-form-urlencoded dopmaTte

3anpocsl ot BN K LiraX:

*BIMIM gonxkeH 0TNpaBaATb BCe 3aMpocChl Ha YKa3aHHbIAN B HACTPOMKax MHTerpaumnm agpec
*B Tene coobueHunit BMM poskeH nepenaBaTh yKasaHHbIA BaMu B Beb-kabuHeTe koY (token).
*3anpocbl nepepatTca B application/x-www-form-urlencoded gopmaTe



OTBeTbI

*Bce oTBeTbl Ha 3anpockl LiraX BN gosxHa npuckinaTh B hopmaTe JSON B Tene oTeeTa.
*Bce oTBeThl Ha 3anpockl BMMM LiraX npucbinaeT B hopmaTte JSON B Tene oTBeTa.

Cnucok koMmaHpa API
OT BINM Kk LiraX:
smakeCall (POST,GET)

«killCall (POST,GET)
*make2Calls (POST)
echeckContact (POST)
screateTask (POST)
«createNote (POST)
«createDeal (POST)
supdateDeal (POST)
«addBlackPhone (POST,GET)
~addBlackIP (POST,GET)
~getStages (POST)
*getUserStatuses (POST)
«getUsers (POST)
*initStatuses (POST)
*sendMsg (POST)
*sendSMS (POST)
*checkSMS (POST)

*3arpy3ka ncTopuun 3BOHKOB

OT LiraX x BMN:

sstaton (POST)
*smsDelivered (POST)
smsReceived (POST)
scontact (POST)
sevent (POST)

erecord (POST)

*Bce 3anpocsl ¢ Content-Type: application/x-www-form-urlencoded
KomaHabl APl u npuMepbl AOCTYNHbIX CUEeHapueB

KomaHpbl ot BIM K LiraX

makeCall

KomaHpa Heobxonumas onsa Toro, 4Tobbl NHNLUMNNPOBAaTb 3BOHOK OT MeHed)Xepa K/INEHTY. B pe3ynbTaTe yCnewHoro BbiNoOJIHEHNA KOMaHAbI,
LiraX coenaeT cHa4Yasia 3BOHOK Ha TenedoH MeHen)xepa, a NOTOM COEAVNHUT ero C KJINeHTOM.

MapameTpbl 3anpoca:



Tun/popma

Nwmsa Omnucanue ITIpumeuanue
T JAHHBIX
cmd TUII OTepaLyy, B JaHHOM ciyuae makeCall string
KOPOTKHM HOMEep COTPYIHHKA OCYIIIeCTBIISIOIIero .
from P HOMED COTPYA ym . string
WCXOJSIHANA BbI30B
to HOMep, Ha KOTOPbIY Jie/1aeTCsi UCXOASIINM BbI30B string
kitod (token) LiraX, ycTaHOBNeHHBIN B HACTPOWKAX .
token string
WHTerpaLuu
MNMpumep 3anpoca:
POST https://lira.voip.com.ua:8482/general
cmd=makeCall
from=101
t0=19101234567
token=202cb962ac59075b964b07152d234b70
BapMaHTbI oTBeTa:
HTTP kop Teso Onucanne

OK, $id_makecall — nucnonb3yercs
200 {"id_makecall":"$id_makecall"} TIpY TIOTyYeHUH BeOXyKa
makecall_finished

ITepenaHbl HEKOPpPEKTHBIE

400

rapaMmeTpbl
401 [Tepenan HeBepHbIN KoY (token)
killcall

KomaHpa HeobxoauMas aons Toro, 4Tobbl NPUHYONTENBHO 3aBEPLINTb 3BOHOK OT MeHe)Xepa KJIINeHTY.

MapameTpbl 3anpoca:

Tun/¢dopma
Nwmsa Omnucanue e IIpumeuanue
T JJaHHBIX
cmd THI Orepaliiy, B laHHOM ciayyae killCall string
Call_id id 3BOHKa, 1TOJTy4eHHOTO B COOLITHHM makecall_finished string
ko4 (token) LiraX, ycTaHOBNeHHbIN B HACTPOMKaxX .
token string

HWHTEerpanuu

MNMpumMep 3anpoca:

POST https://lira.voip.com.ua:8482/general

cmd=killCall
Call_1d=101234234234s3

token=202cb962ac59075b964b07152d234b70



BapuaHTbl oTBeTa:

HTTP kop Teso Onucanune
200 OK
400 ITepenanbl HEKOppeKTHbIE
rapaMmeTpbl
401 [TepenaH HeBepHbIl K/TtoU (token)

make2Calls

KomaHaa Heobxoammas anst Toro, 4Tobbl coeanHnUTh Mexay coboi nBa aboHeHTa. B pe3ynbTaTe yCcnewHoro BbiNnoJHeHNs KoMaHabl, LiraX
cAenaeT CHayvana 3BOHOK Ha TenedoH tol, a moToM coeanHUT ero ¢ to2. From Heobxoaum Ans NpaBuJIbHOM MapLUPyTU3aLy Bbi30BOB.

MapaMeTpsbl 3anpoca:

Tun/popma
Nmsa Onucanue bop IIpumeuanue
T AQHHBIX
cmd THII OTlepalivy, B laHHOM ciayyae make2Calls string
KODOTKHI1 HOMep COTPYZIHHKA, OT UMEHU KOTOPOT'o .
from P P COTRYA ’ P string
OCYILL[eCTBJISIFOTCS] UCXOSILIKE BbI30BBI
tol HOMep, Ha KOTOPBIN /iefiaeTcs NepBbli BbI30B string

HOMep, Ha KOTOPbIH JiefiaeTCsi BTOPOUA BbI30B W/ Url

to2 3BYKOBOTO (paityia(mp3,wav) B C/iyuae ecjiv string
Heo0OX0ZIMMO TIPOUTPaTh TOJILKO 3BYKOBOM (haii
Bpewmsi B MuHyTax, Kaxzsle 10 MUHYT OyZyT MTOBTOPBI

timeout 10 TIOAHATHS TPYOKH 000rMHU aboHeHTamHu. [1o string Heobsi3aTenbHbIN
ymomuaHuio 0 — TOJIBKO OZjHa MOTIbITKA
Bpewms B cekyHzax — CKOJIBKO CE€KYH/, JO/KeH

successtime COCTOSTBCS pa3roBOpP, YTOOBI CUHMTATh, UTO 3BOHOK string Heobsi3aTenbHbIN
ycnelHbli . [To ymonuanuto 0

Bpewms B uacax — /1o Kakoro yaca HeJjib3si 3BOHUTE. 110

notbefore string Heobsi3aTenbHbIi
ymostyanuio 08
Bpems B yacax — [Tocsie kakoro yaca Hesib3sl 3BOHUTD, . N
notafter string Heobsi3aTenbHbIii
ITo ymonuanuto 20
. Bpems B yacax u muHyTax — hh:mm. [TapameTp MoxeT __ . .
vtime string Heobsi3aTebHbIi
rcrnonab3oBarbes g [VR
Hara —”dd.mm.YYYY”, ”"today” uau “tomorrow” . . .
vdate string Heobsi3aTenbHbIi
[TapameTp moxeT ucnosib3oBarecs 411 [VR
3uauenue geHer tuna float 0.00 ¢ gByms Ldpamu
vmoney rocsie Touku. IlapameTp MOXXeT UCIIO/Ib30BaTbCA 1A String Heobsi3aTenbHbIM
IVR
Koy (token) LiraX, ycTaHOB/IEHHBIN B HACTPOUKaX .
token string
VHTerparuu

Mpumep 3anpoca:

POST https://lira.voip.com.ua:8482/general



cmd=make2Calls
from=101
t01=19101234561
t02=19101234567
timeout=60
successtime=30
notbefore=18
notafter=21

token=202cb962ac59075b964b07152d234b70

cmd=make2Calls

from=201

t01=19101234567
to2=https://www.test.mp3/tttt.mp3
timeout=60

successtime=30

notbefore=18

notafter=21

token=202cb962ac59075b964b07152d234b70

BapuaHTbl oTBeTa:

HTTP xop Temo OnucaHue
OK, $id_make2calls —
200 {"id_make2calls":"$id_make2calls"} WCITI0JIb3YeTCsI MU TT0/TyYeHU

BeOxyka make2calls_finished
ITepenaHbl HEKOPpPEKTHBIE

400

rapaMmeTpbl
401 [Tepenan HeBepHBIN KiItoY (token)
checkContact

KomaHAaa HeobxoAnMas Ans Toro, 4Tobbl BCTaBUTb HOBbIN UM 06HOBUTL CYLLLECTBYIOLLE KOHTaKT, 06HoBNseTCA IMA KOHTaKTa u
OTBETCBEHHbIN COTPYAHNK

MapameTpbl 3anpoca:

Nmsa Omnucanue 10T IIpumeuanue
T JaHHBIX
cmd THII oIlepaljuy, B JaHHOM ci1yuae checkContact string
- KODOTKHI1 HOMep COTpYZIHUKA OTBETCBEHHOI0 3a i
KOHTaKT

ani OcHoBHol HoMep TesieoHa KoHTakTa string
name Nwmsa KoHrakra string
add_phone Crrcok fomoMHUTENbHBIX Tesie()OHOB string Heobsi3aTenbHbIN
emails Crircok e-mail string Heobsi3aTenbHbIM

token Koy (token) LiraX, ycTaHOB/IEHHbIY B HAaCTpOMKax  string



HWHTEerpanuu

MNMpumep 3anpoca:

POST https://lira.voip.com.ua:8482/general

cmd=checkContact

ext=101

ani=19101234567

Name=Dima

token=202cb962ac59075b964b07152d234b70

add_phone=380123456789,380234567890,380112345678

emails=a@a.com, b@b.com

BapuaHTbl oTBeTa:

HTTP kox Teno

200
400
401

createTask

OnucaHue
OK

[TepenaHbl HEKOPPEKTHBIE
rapameTphl

[TepenaH HeBepHbIl K/itoU (token)

KomaHpaa Heobxoammas anst Toro, 4Tobbl co3gaTh HoByto 3agavy ons OTBETCBEHHOIr0 COTpyOHUKa N CylWeCTBYOLWEero KoOHTaKTa.

MapaMeTpsbl 3anpoca:

Nms
cmd
ext
ani
token

text

date

type

Onucanue

TUII OTlepaliyiy, B JaHHOM ciiyuae createTask

KOPOTKMM HOMep COTPYZHUKA OTBETCBEHHOIO 3a

KOHTaKT
HoMep, TeneoHa KoHTakra

Koy (token) LiraX, ycTaHOB/IEHHBIN B HACTPOUKaX

WHTerpaLuu
TekcT 3agaumn

,Z[aTa BBITTIO/IHEHHUA 3a/1d4n

Tun

Mpumep 3anpoca:

POST https://lira.voip.com.ua:8482/general

cmd=createTask
ext=101

ani=19101234567

Tun/popma

IIpumeuanue
T JAHHBIX

string
string
string
string

string
ITpumep: "2017-01-01
17:00:00", jo/mKHO
Date ObITh H0bLIIE TEKYILeH
JIaThl U MeHbILIe JiBa
rofia Briepes
1,2,3 (Follow-

Integer up,BcTpeua, 3BOHOK)



text=Moprotosute 3apaHue

date=2017-01-01 17:00:01

type=1

token=202cb962ac59075b964b07152d234b70

BapuaHTbl oTBeTa:

HTTP xox Temo

200
400
401

createNote

Onucanue
OK

ITepenaHbl HeKOppPEKTHbIE
rapaMeTphbl

[TepenaH HeBepHbIl K/TtoU (token)

KomaHpa Heobxoaumas ons Toro, 4Tobbl co3paTh HOTATKy OJ1A CyuecCTBYOLWEero KoHTakTa oT OTBETCBEHHOIr0 COTpyAHWUKa.

MapameTpbl 3anpoca:

Nma
cmd
ext
ani
token

text

Onucanue

THIIT OTlepaliuy, B IJAHHOM ciydae createTask

KODOTKHUI HOMep COTpYZIHUKAa OTBETCBEHHOI'O 3a

KOHTaKT
HoMmep, TenedoHa KoHTakTa

K/tou (token) LiraX, ycTaHOB/IeHHbIN B HAaCTPOMKax

HMHTerpaLuu
TekcT HOTAaTKU

Mpumep 3anpoca:

POST https://lira.voip.com.ua:8482/general

cmd=createNote

ext=101

ani=19101234567

text=HoBocTu

token=202cb962ac59075b964b07152d234b70

BapuaHTbl oTBeTa:

HTTP xox Temo

200
400
401

createDeal

Tun/popma

ITpumeuanue
T JAHHBIX

string
string
string
string

string

Onucanue
OK

ITepenaHbl HeKOPpPEKTHbIE
rapamMeTphbl

[TepenaH HeBepHBIM KiTtoY (token)

KomaHpaa Heobxoaumas osis Toro, 4Tobbl co3gaTth HoByto caenky ans OTBETCBEHHOIO COTPYAHMKA M CYLLECTBYIOLLErO KOHTaKTa.



MapaMeTpsbl 3anpoca:

Nmsa Onucanue

cmd TUII OTepalyy, B JaHHOM ciiyuae createDeal

- KOPOTKHUM HOMep COTPYZIHHMKA OTBETCBEHHOIO 3a
KOHTaKT

ani HoMep, TenedoHa KoHTakTa

ol ko4 (token) LiraX, ycTaHOBNeHHbIN B HACTPOMKaX
VHTerpaLuu

name HaumeHoBaHue c/ienku

sum Cyma czenku

stage Craaus caenku

Mpumep 3anpoca:

POST https://lira.voip.com.ua:8482/general
cmd=createDeal

ext=101

ani=19101234567

name=MoaroToBuThL 3agaHue

sum=3030

stage=1

token=202cb962ac59075b964b07152d234b70

BapuaHTbl oTBeTa:

HTTP xox Temo
200 {"id_deal":$integer}

400
401

updateDeal

Tun/popma

ITpumeuanue
T JaHHBIX

string
string
string
string

string
Integer

PaBpeu.IEHbI TOJIBKO

Integer
CylLLleCTBYIOLUe CTaAuU

OnucaHue
OK ($integer - 11e/10€ UKCIIO)

ITepenaHbl HeKOppPEKTHbIE
rapaMeTphbl

[TepenaH HeBepHBIM KiTtoU (token)

KomaHaa Heobxoammas ans Toro, 4Tobbl 06HOBUTL CyLeCcTBYIOLWYO caesky ¢ id_deal ona OTBETCBEHHOro COTPYAHMKA U CyLLeCTBYIOLLLErO

KOHTaKTa.

MapameTpbl 3anpoca:

Nma Omnucanue
cmd TUII OTepaLyy, B JaHHOM ciiyuae updateDeal
- KOPOTKUU HOMep COTPY/IHUKA OTBETCBEHHOTO 3a
KOHTaKT
ani HoMep, TenedoHa KoHTakTa

token K/tou (token) LiraX, ycTaHOB/IeHHbIN B HAaCTPOMKax

Tun/popma

ITpumeuanue
T JAHHBIX

string
string

string
string



VHTerparuu
id_deal Id cgenku

name HaumeHoBaHuMe cenku
sum Cyma czenku

stage Cragus coenku

status Craryc czenku

Mpumep 3anpoca:

POST https://lira.voip.com.ua:8482/general
cmd=updateDeal

ext=101

ani=19101234567

id deal=1910

name=llogrotoBuThb 3apaHue

sum=3030

stage=2

status=0

token=202cb962ac59075b964b07152d234b70

BapuaHTbl oTBeTa:

HTTP kop Teso
200

400

401

addBlackPhone

Integer
string
Integer

Pa3peniens! TonbKO

Integer
CyLLIeCTBYHOIMe CTafuH

0-akTuBHas, 1-
Integer Ycrewso 3asepiiieH, 2-
3asepuiena HeycrierHo

Onucanue
OK

ITepenaHbl HEKOPpPEKTHBIE
rapamMeTpbl, WX MapaMeTphbl
HEOOHOBJIEHBI

[Tepenan HeBepHBIN KiItoY (token)

KomaHAaa Heobxoammas anst Toro, 4Tobbl 406aBUTh B YepHbIN CMCOK HOMep TesiedoHa (TONbKO Lndpsbl).

MapameTpbl 3anpoca:

Nmsa Onucanue
cmd TUII oTepalyu, B faHHOM ciyuae addBlackPhone
phone HOMep TesiehoHa

token
VHTerparuu

MNMpumep 3anpoca:

POST https://lira.voip.com.ua:8482/general

ko4 (token) LiraX, ycTaHOBNEeHHBIN B HACTPOWKaX

Tun/¢dopma
(bop IIpumeuanue
AAQHHBIX
string
string TonbKo LudpbI
string



cmd=addBlackPhone
phone=100111000161

token=202cb962ac59075b964b07152d234b70

BapuaHTbl oTBeTa:

HTTP xop Teno
200

400
401

addBlackIP

KomaHpaa Heobxoammas anst Toro, 4Tobbl 4o6aBuTh B YEpHbLIN cnucok IP agpec.

MapameTpsbl 3anpoca:

Nwmsa Onucanue

cmd TUII orepalyu, B aHHOM ciyuae addBlackIP

1P IP Apnpec

token
VHTerpaiuu

Mpumep 3anpoca:

POST https://lira.voip.com.ua:8482/general

cmd=addBlackPhone
IP=100.111.000.101

token=202cb962ac59075b964b07152d234b70

BapuaHTbl oTBeTa:

HTTP kopx Teno
200

400
401

getStages

Koy (token) LiraX, ycTaHOB/IEHHBIN B HACTPOMKax

OnucaHue
OK

[TepenaHbl HEKOPPEKTHBIE
rapameTpbl

[TepenaH HeBepHBIM KiTtoU (token)

Tun/¢dopma
(bop IIpumeuanue
AaHHBIX
string
string
string
Onucanue
OK

[TepenaHbl HEKOPPEKTHBIE
rapameTpbl

[Tepenan HeBepHbIM KiItou (token)

KomaHaa Heobxoammas anst Toro, 4Tobbl Noay4YnTb cnvcok CTaanin caenoK, OTCOpTUPoBaHHbIX CornacHo BopoHku.

MapameTpbl 3anpoca:

Nwms Onucanue

Tun/¢dopma

IIpumeuanue
T AQHHBIX



cmd THII OTlepaLivy, B JaHHOM Cydae getStages

token
WHTerpaLyu

Mpumep 3anpoca:
POST https://lira.voip.com.ua:8482/general
cmd=getStages

token=202cb962ac59075b964b07152d234b70

BapuaHTbl oTBeTa:

HTTP kox Teno
200 {"stages":[{"stage":$stage,"title":"..."},...1}
400
401
getUserStatuses

ko4 (token) LiraX, ycTaHOBNeHHbIN B HACTPOUKAX

string

string

OnucaHue
OK

[TepenaHbl HEKOPPEKTHBIE
rapameTphl

[Tepenan HeBepHBIM KoY (token)

KomaHAaa Heobxoammast Ans Toro, 4Tobbl MOoNy4YnTb CMNUCOK CTaTyCOB COCTOSIHUI NOJSib30BaTenNs.

MapaMeTpsbl 3anpoca:

Nma Onucanue

cmd TUII OllepaLivy, B JaHHOM ciaydae getUserStatuses

token
HHTerparjuu

Mpumep 3anpoca:
POST https://lira.voip.com.ua:8482/general
cmd=getUserStatuses

token=202cb962ac59075b964b07152d234b70

BapuaHTbl oTBeTa:

HTTP kop Teso
200 {"statuses":[{"status":$status, "title":"..."},...]1}
400
401
getUsers

KomaHpa HeobxoauMas ons Toro, 4Tobbl MoNy4YnTb CNNCOK nonb3oBaTenen

MapameTpbl 3anpoca:

Nwmsa Onucanue

Koy (token) LiraX, ycTaHOB/IeHHbIM B HAaCTPOMKax

Tun M
TR IIpumeuanue
T JAHHBIX
string
string
Omnucanue
OK

[TepenaHbl HEKOppEKTHBIE
rapameTpsbl

[Tepenan HeBepHbIN KiItoU (token)

Tun/popma  IIpumeuaHue



T JdHHBIX

cmd THUI OTepaLyy, B JaHHOM ciyuae getUsers string
K/Itou (token) LiraX, ycTaHOB/IeHHBIM B HAaCTPOMKax .
token string
VIHTerpaluu
Mpumep 3anpoca:
POST https://lira.voip.com.ua:8482/general
cmd=getUsers
token=202cb962ac59075b964b07152d234b70
BapuaHTbl oTBeTa:
HTTP xox Temo OnucaHue
{"users":[{"id":
200 3 mn m,n mn m,n mn 3 m,n n OK
$id,"Name":"...","ext":"...","active":"0|1"},...]}
400 ITepenanbl HEKOppeKTHbIE
rapameTpbl
401 [Tepenax HeBepHbIi Koy (token)
initStatuses

KomaHpaa Heobxoaumas Ana Toro, 4Tobbl NONYy4YNTh TEKyLMe cTaTyCbl onepaTopos, Yepes BebXyku. Icnonb3yoTcs nNpu BKIAOYEHUN
VHTerpauumn. JanbHewmne cocToaHnsa 6y ayT NpMXoanNTb MO UX N3MEHeHUW, Npejblalime cTaTyCbl He06X0ANMO UFHOPMPOBaTb

MapaMeTpsbl 3anpoca:

Nwmsa Omnucanue L s IIpumeuanue
JAaHHBIX
cmd TUII Ollepalivy, B JaHHOM CJlydae initStatuses string
.- ko4 (token) LiraX, ycTaHOBNIeHHbIN B HACTPOUKAX ST
VHTerpaLuu
Mpumep 3anpoca:
POST https://lira.voip.com.ua:8482/general
cmd=initStauses
token=202cb962ac59075b964b07152d234b70
BapuaHTbl oTBeTa:
HTTP kop Teno Onucanue
200 OK
400 [Tepenanbl HEKOppeKTHbIE
rapameTpbl

401 [Tepenan HeBepHbIi KoY (token)



sendMsg

KomaHpaa Heobxoaumas Ana Toro, 4Tobbl NocnaTe CoobLieHe COTPYAHUKY B KOPNOPaTUBHbLIN MecceHaxep.

MapameTpbl 3anpoca:

Nmsa Onucanue Tun/popma ITpumeuanue
T JAHHBIX
cmd TUI OIepalyy, B JaHHOM ciayuae sendMsg string
- KOPOTKWW HOMEp COTPY[HHKA, KOMY MOChUIaeTCst string
coo01ieHre
ani rMs1 KoHTaKTa, KOTOPBIH TTOC/Ia/l COObIeHre string
- K/tou (token) LiraX, ycTaHOB/IeHHbIN B HAaCTPOMKax string
VHTerpaLuu
text TekcT coobrieHust string
Mpumep 3anpoca:
POST https://lira.voip.com.ua:8482/general
cmd=sendMsg
ext=101
ani=19101234567
text=MNogroToButb 3apaHue
token=202cb962ac59075b964b07152d234b70
BapMaHTbl oTBeTa:
HTTP kop Teso Onucanune
200 OK
[TepenaHbl HEKOppEKTHBIE
400 rapamMeTpbl, WX MapaMeTphbI
HEOOHOBJIEHBI
401 [TepenaH HeBepHbIl K/itoU (token)

sendSMS

KomaHgaa Heobxoaumas 4sis Toro, 4Tobbl nocnate SMS yepe3 GSM mogeMm. 3anpockl Haflo ClaThb He Yalle 1 pa3 B 5 cCeKyH[ Ha O4VH MOAEM.

MapaMeTpsbl 3anpoca:

Tun/¢dopma
Nwmsa Omnucanue (bop ITIpumeuanue
T JJaHHBIX
cmd THI OTlepaliiy, B JaHHOM ciydae sendSMS string
ext KOPOTKHI HOMep COTPY/IHMKa, KTO TlochklyiaeT SMS string Tonbko UG pbI
. W pentndukarop nposarijepa (Homep TenedoHa B .
provider A ¢ p 1ip FaEa P ¢ string TonbKo 11U phI
GSM mopeme)
phone Howmep Tenedona, koMy rocbkiiaeM coo0IieHue string
kimod (token) LiraX, ycTaHOBNIeHHbIN B HACTPOMKax .
token ( ) 4 P string

WHTerparun
text TekcT coobreHust string



Mpumep 3anpoca:

POST https://lira.voip.com.ua:8482/general
cmd=sendSMS

ext=101

phone=19101234567

provider=380123456789

text=Moprotosutb 3apaHue

token=202cb962ac59075b964b07152d234b70

BapuaHTbl oTBeTa:

HTTP kox Teno
200 {"id_sms":$id_sms}

400

401
402
403

checkSMS

OnucaHue
OK

[TepenaHbl HEKOPPEKTHBIE
TlapamMeTphbl, UK MapaMeTpbl
HeoOHOBJ/IeHBI

[Tepenan HeBepHbIM KiItou (token)
MogeM He nOAK/IIOUeH
MogeM 3aHSIT, TOBTOPUTE TI03XKe

KomaHpa HeobxoauMas ons Toro, 4Tobbl MPOBEPUTL CTATYC AOCTaBkM SMS yepe3 GSM mozeM. 3anpockl HaJo cnaTb He Yawe 1 pa3B 5

CEeKYH[l Ha OANH MOoAEM.

MapameTpbl 3anpoca:

Nwmsa Onucanue

cmd TUII OTepaLyy, B JaHHOM ciiyuae checkSMS
ext KODOTKHWI1 HOMep COTPY/IHHKa, KTO MocbuiaeT SMS

. Npentudukarop nposaiijiepa (Homep TenedoHa B
provider

GSM mozeme)

id_sms Id monyueHHOEe KOMMaH/IOM sendSMS
. - kitod (token) LiraX, ycTaHOBNeHHbIN B HACTPOMKaxX

HWHTEerpanuru

Mpumep 3anpoca:

POST https://lira.voip.com.ua:8482/general
cmd=checkSMS

ext=101

id_sms=1910123

provider=380123456789

token=202cb962ac59075b964b07152d234b70

BapuaHTbl oTBeTa:

Tun/popma

ITIpumeuanue
T JaHHBIX

string
string TonbKo LU(ppbI

string Tonbko LG pbI
Integer

string



HTTP kop, Teno Onucanue

OK,
1- nepefaH npoBaiizepy, CTaTycC
HEeU3BeCTHBIN;

200 {"sms_status":$id_status} 2- miepe/iaH NpoBaniepy, ujeT
[OCTaBKa;
3- MOCTaB/IEeHO;
4- BpeMs JOCTaBKU UCTEKJ/I0

[TepenaHbl HEKOppEKTHBIE
400 rapameTpbl, U1 [lapaMeTphl
HEOOHOBJIEHBI

401 [TepenaH HeBepHBIM KoY (token)



3arpyska uCTopum 3BOHKOB

ABTOopu3auus yepes API

[Tpou3BOAUT aBTOPU3AlLIMIO TI0/Tb30BaTe/s B cucTeme. Bee metozibl API MoryT OBbITH UCIIO/IE30BaHbI
TOJILKO T10CJIe aBTOPU3aLUH.

B oTBeT Ha 3anpoc, Npy yAiauHOW aBTOpU3aliiy, KpoMe Tejla OTBeTa Bo3BpaljaeTcs: cookie aiin,
coziepyKaluii KJIIou Ceccru, aHaornyHo pabore ¢ WEB-6pay3epom. [pu fanbHeHmx 3ampocax K
API-meToziaM HY>KHO 0OpaTHO nepefjaBaTh romyueHHble cookie. Bpemsi )kusHM ceccuu - 15 MUHYT.

Bce 3anpocs! K API npoucxofsT u3 1o, rnosb3oBaresisi, arpuOyThl KOTOPOTo OB MCIIO/Ib30BaHbI IPU
aBTOpM3al[MM uepes aHHbIM MeTo/. I1py 3TOM MBI yunThIBaeM BCe TpaBa IoJib30Baresis, T.e. yepe3 API
HeJIb3s1 TTOJIyYUTh OOJIblile JAHHBIX, UeM CaM I10/1b30BaTe/lb MOKET IPOCMOTPETh uepe3 MHTep(eiichl
cuctemMbl. MbI coBetyeM i1t API co3/aBath OT/Ie/TbHOTO T10/Th30BaTeist /ijist 6ostee crieruduueckoi
HACTPOWKH IPaB MOAK/II0YaeMOro NIPUIOXKeHUS.

Resource URL

POST
https://lira.voip.com.ua/api/private/api/auth.php

Parameters

PARAMETER DESCRIPTION

require
USER_LOGIN
JloruH nonb3oBatens.

require

USER_HASH
Maponb nonb3osaresns.

3BOHKH

https://lira.voip.com.ua/services/call_show.php?action=show&date_start=2016-12-06
00:00:00&date_finish=2016-12-13
23:59:59&filter=call_ani_dnis&filter_value=&call_type=&ecall_connect=&call_export=1

date_start
Hara Ot

date_finish

Hara 1o

filter
@uUIBTP M0 00
BO3MOXXHbI€ 3HAUEHUSA:



;1nn mon mon mon mon

"call_ani", "call_dnis", "call_ani_dnis", "call_originip", "call_destination", "call_origination",

mon mon

"call_utm_source", "call_utm_medium", "call_utm_campaign", "call_utm_term"
filter_value
3HaueHus1 HUILTpa

call_type
BO3MO)KHbI€ 3HAUeHHs:
0 Bxopsue, 1 ucxoasiiue

call_connect
BO3MOJKHbIE 3HAYEHUSI:
0 He ObLT0 pa3roBopa, 1 66T pa3roBop



KomaHpb! ot LiraX Kk BInN

makecall_finished

KomaHAa uHgopMumpyeT 3aBepLUeHns 3a4aHns Ha Co34aHnNs 3BOHKa AN 2-X aboHeHTOB.

MapameTpsbl 3anpoca:

Tun/¢gopmar
Nwma OmnucaHue bop IIpumeuanue
JaHHBIX

THII OMepaLviy, B JaHHOM CJly4yae .
cmd L strin

makecall_finished 8
id_makecall Id - makecall string
Call_id Call_id ucxopgsiero rieua 3BOHKa string [Tpu success=0 mycT
success [TogHsiTa TpyOKa aboHEHTOM Integer 0|1

. ko4 (token) BIIII, yka3aHHbIM B HACTpOMKax |, .

from_LiraX_ token ( ) Y p string

HHTerpaLuu
Mpumep 3anpoca:
POST https://domain/LiraX
cmd=makecall_finished
id makecall=ef232234febl2
from_LiraX token=303cb962ac59075b964b07152d234b70
Call id=b964b07152d
success=1
BapMaHTbI oTBeTa:

HTTP
Temo Omnucanue
KO/

200 OK
400 [TepesaHbl HEKOppPeKTHBIE NTapaMeTphl
401 [Tepenan HeBepHbI Kitod (token)

make2calls_finished

KomaHa nHhopmupyeT 3aBeplleHns 3alaHns Ha CO3aHuns 3BOHKa Os1s 2-X aboHeHTOB.

MapameTpbl 3anpoca:

Nwmsa Onucanue

TUII OI1epaliiv, B IdHHOM CJ/iydade

cmd make2calls_finished

id_make2calls Id - make2calls
success Bbl1o v ofiHSATHE TPYOKH

duration_success [JnuTenbHOCTb pa3roBopa Oblla He MeHbIle,

Tun/popmar IIpumeuanue
AAHHBIX

string
string

0- ebbL1O, 1-
Integer

TIOZIHSN TPYOKY
Integer 0- meHblue, 1-



yeM O)KHIaiach B rapameTpe successtime

Json MaccuB Ha)kaTbIX KHOIIOK, ivr_name —
keys ums IVR, ivr_entry — nyHkt [VR mento, key — Json
BbIOpaHHAasi KHOTIKa

kitoy (token) BIITI, yka3aHHBIM B HACTPOHKax

from_LiraX_ token
WHTEerparjuu

string

Mpumep 3anpoca:

POST https://domain/LiraX

cmd=make2calls_finished

id make2calls=ef232234febl2

from LiraX token=303cb962ac59075b964b07152d234b70

success=1

Oosblie paBHO

MosxkeT
OTCYTCTBOBAaTh

keys=[{"ivr_name":"Test", "ivr_entry":"0", "key":"9"}, {"ivr_name":"Test", "ivr_entry":"09", "key":"7"}]

duration_success=0

BapuaHTbl oTBeTa:

HTTP
Teno Onucanue

KOJ
200 OK
400 [TepesaHbl HEKOPPEKTHBIE TTapaMeTpbl
401 [TepenaH HeBepHbIM KiitoY (token)
staton
KomaHpAa nHpopmmpyeT o cTaTycax COTPYLAHUKOB.
MapameTpbl 3anpoca:

Tun/¢gopmar
Nmna Onucanue bop IIpumeuanue
JaHHBIX

cmd THII Ollepalyy, B JaHHOM C/Iyuae staton string
ext BHYTpPEHHUM HOMep coTpygHuKa LiraX string

W7IeHTU(HUKATOp CTaTyca COTPYZHUKA B IMUHOM

status
KabuHeTe

Integer

from_LiraX_t kitou (token) BIIII, yka3aHHbINM B HAaCTpOHKax

string
oken HHTerpaLyu

Mpumep 3anpoca:

POST https://domain/LiraX
cmd=staton

ext=910

from LiraX token=303cb962ac59075b964b07152d234b70

0- oTkmounncs, 1-
cBobogeH, >1
-3aHST, 3HaUeHUe

COIVIaCHO HACTPO€EK



status=1

BapuaHTbl oTBeTa:

HTTP
Teno Onucanue
KO/
200 OK
400 [TepefaHbl HEKOPPEKTHBIE ITapaMeTpbl
401 [Tepenan HeBepHbIi Kiitod (token)
smsDelivered
KomaHpa nHdopMunpyeT 0 goctaBke SMS.
MapameTpsbl 3anpoca:
Tun/popmar
Nmna Onucanue (bop IIpumeuanue
JAaHHbIX
cmd THI OTlepalivy, B JaHHOM ciaydae smsDelivered string
id_sms Id SMS, nonyueHHbI¥ KoOMMaHz0M sendSMS Integer
from_LiraX_t xmrou (token) BIIII, yka3aHHbIM B HACTPOMKax strin
oken VIHTerpaluu 8
Mpumep 3anpoca:
POST https://domain/LiraX
cmd=smsDelivered
from LiraX token=303ch962ac59075b964b07152d234b70
id_sms=1212
BapMaHTbl oTBeTa:
HTTP
Teno Onucanue
KO/
200 OK
400 [lepesaHbl HEKOppPeKTHBIE NTapamMeTphl
401 [Tepenan HeBepHbI KiitoY (token)
smsReceived
KoMaHpAa nHpopmupyeT o nosyyeHun SMS.
MapameTpbl 3anpoca:
Tun/¢popmar
Nwms Onucanue 0 IIpumeuanue
JaHHBIX
cmd TUI OTepaLyy, B JAHHOM ciiyuae smsReceived string
ani Howmep TenecdhoHa aboHeHTa string
id Id SMS, nonyJeHHbIM OT npoBakizepa Integer
provider Vwms nipoBatiziepa (Homep TesneoHa) string



text

from_LiraX_t ktou (token) BIIII, yka3aHHBINM B HaCTPOHKax
VHTerpaluu

oken

Mpumep 3anpoca:
POST https://domain/LiraX

cmd=smsReceived

TekcT cooOreHust

from_LiraX_ token=303cb962ac59075b964b07152d234b70

id sms=121
ani=38012345679
provider=380112345678

text=Hello

BapuaHTLI oTBeTa:
HTTP
KOJ
200
400
401

contact

Teno

string

string

OK

B UTF8

Onucanue

[TepeaHbl HEKOPPEKTHBIE ITapaMeTPhl

[TepenaH HeBepHBIH K/TtoU (token)

KomaHAaa ans nonyyeHmna MHhopMauum o HauMeHOBaHUM KJIMeHTa U ero OTBETCTBEHHOM COTPYAHUKE N0 HOMepy ero TenedoHa.

MapameTpbl 3anpoca:

Nmsa
cmd
phone
callid
diversion

from_LiraX_ token

MpumMmep 3anpoca:

POST https://domain/LiraX
cmd=contact
phone=19101234567

diversion=12101234567

Onucanue

THUII OIlepalyy, B JaHHOM C/Iydae contact

HOMep KOHTaKTa
YHUKa/IbHbIH id 3BOHKa

BHellIHUM HoMeD TesiepoHa LiraX uepes

KOTOPbIW MOCTYMNHI 3BOHOK

kito4 (token) BIIII, yka3aHHbIM B
HaCTpOMKax UHTerpalyu

from LiraX token=303cbh962ac59075b964b07152d234b70

callid=D12DOEB124F4E64AF4EA-1511

BapuaHTbl oTBeTa:

TH;Z}?S&?“ IIpumeuanue
string
string
string
ITpu ucxopgsiuem
string paBeH HOMepy
aboHeHTa
string



HTTP

Temno Omnmucanue
KOJ,
responsible - kopoTkuii HoMep
200 { contact_name: "VBaHoB VBax lIBaHOBMU',  OTBETCTBEHHOIO I10/Ib30BaTeJIsI, MOYKET
responsible: 103 } OTCYTCTBOBaTh, €CJ/IM TAKOT'O HeT U/ Y Hero
He 3a/laH KOPOTKUW HOMepa
400 { error: "Invalid parameters" } [TepefaHbl HEKOPPEKTHBIE TapaMeTphl
401 { error: "Invalid token" } [TepenaH HeBepHbIM K/t (token)
event

LiraX otnpasnseT 8 B yBefgoMneHns 0 COBLITUAX 3BOHKOB: MOABAEHWM, MPUHATUN UK 3aBEPLUEHNI 3BOHKA, @ TakXXe NH(OopMaLuio o
3BOHKE MpY ero 3aBepLueHniu.

MapameTpbl 3anpoca:



Nma

cmd
type

event °

phone

diversion

ext

callid

duration

is_recorded

status .

record_link

Tun/¢op

JAHHBIX

Omnucanue mar
TUII oIlepalyy, B JaHHOM C/Iydae event string
THWII 3BOHKA in/out

THII CO6LITI/IH, CBA3aHHOI'O CO 3BOHKOM:

INCOMING - miputiies1 BXOASIIMM 3BOHOK (B

3TO BpeMsl y MeHe/Kepa [0/DKeH HayaThb

3BOHUTH Tesie()oH).

ACCEPTED - 3BOHOK YCIIeIlIHO [IPUHAT

(MeHemKep CHsIT TPYOKY).

COMPLETED - 3BOHOK 3aBeplieH string
(MeHe/Kep WIN KITUEHT MOJIOXKUIN TPYOKY

10CJIe pasroBopa).

CALL_COMPLETED - 3BOHOK ITOJIHOCTbIO
3aBepilieH (K/IMEeHT MOJIOKWIN TPyOKy rocsie
pasroBopa).

HoMep Tese)OHa K/IMeHTa string

BHellIHUM HoMep TesiepoHa LiraX uepes

o string
KOTOPbIW ITOCTYIW/I U/ BBILLIeJT 3BOHOK

BHYTPeHHUM HOMep coTpyAaHMKa LiraX,
B ciyyae CALL_COMPLETED wu type=in,  string
COZlep)XUT HOMEp, Ha KOTOPbIM MpHILIe/ BbI30B

YHUKaJbHbIM id 3BOHKa string
TMIPO/ZIO/DKUTE/ILHOCTb 3BOHKA B CeKyH/jaX int
3arnucaH Jivd 3BOHOK 0/1

CTaTyC BXOJAIIEro 3BOHKA:

Success - ycIiellHbIi BXOASILIHAN 3BOHOK
Missed — nipory1ijeHHbIN BXO/SAI[MNA 3BOHOK

CTaTyC UCXOAAIIETr0 3BOHKA:

Success - yCIenHbIi UCXOAAI[UH 3BOHOK string
Busy - LiraX nosnyuuna oTBeT 3aHATO

NotAvailable - LiraX nonyuuna oTBeT

AGOHEHT HeZIOCTyTIeH

NotAllowed - 3BoHKM Ha 3TO HaripaB/eHHe
3arpelieHsl

CCBbI/IKA Ha 3alMChb 3BOHKA, ey LiraX Moxer string

IIpumeuanue

BXO/ISLIM / UCXOASIIHN

nipu event=COMPLETED,
CALL_COMPLETED

nipu event=COMPLETED,
CALL_COMPLETED

nipu event=COMPLETED,
CALL_COMPLETED

nipu event=COMPLETED,



NpeJioCTaBUTh eé cpa3sy, ec/ivd HeT - CChLIKa
OTIIpaBJisieTCs KoMaHAoM record

tid Tracking Id

cid Client Id

csS VcTouHuk

cm Menuym

cc Kamnanws

ct Tepm

keys IMocnepnuii Boibop IVR menu

From_LiraX kitou (token) BIIII, yka3aHHbI B
_token HaCTpOMKax UHTerpaluu

Mpumep 3anpoca:

POST https://domain/LiraX

cmd=event

type=out

event=COMPLETED
phone=19101234567

ext=102
callid=D10DOEB124F4E64AF4EA-1511
duration=124

is recorded=1

status=Success

record_link=https://link/file.wav

keys=[{"ivr name":"Test","ivr entry":"09","key":"4"}]

from LiraX token=303cb962ac59075b964b07152d234b70

BapuaHTbl oTBeTa:

HTTP xop Temo
200
400 { error: "Invalid parameters" }
401 { error: "Invalid token" }
record

YBenomsieHne coaep>XXuT MHMopMaLmio 0 3anmcun pasrosopa.

MapameTpbl 3anpoca:

Nma Onucanue

Mart

CALL_COMPLETED

<o Tpu event=
J CALL_COMPLETED
string
Omnucanue
OK
ITepenaHbl HEKOPpPEKTHBIE
rapaMeTpbl
[TepenaH HeBepHbIl K/TtoU (token)
Tun/¢op I[TpumeuaHue


https://link/file.wav

JAQHHbIX
THII OTepaLuy, B IaHHOM C/Ty4ae

cmd strin

record 8
callid YHUKaJ/IbHBIN id 3BOHKa string
record_link CCBLIJIKA Ha 3aruch 3BOHKA string
from_LiraX_tok xmou (token) BIIII, yka3aHHbIH B strin
en HaCTpOMKax UHTerpaijuu 8
Mpumep 3anpoca:
POST https://domain/LiraX
cmd=record
callid=D10DOEB124F4E64AF4EA01511
record_link=https://link/file.wav
from LiraX token=303cb962ac59075b964b07152d234b70
BapMaHTbl oTBeTa:

HTTP kop Teso Onucanune
200 OK
. ITepenaHbl HEKOPPEKTHbBIE
400 { error: "Invalid parameters" } PEA PP
rapameTpbl

401 { error: "Invalid token" } [TepenaH HeBepHbIM KiItou (token)
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